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Travel, Tweets and Trends

® Key Findings fror8tudyc People Visit
22 Online PlaceBefore Booking

Whatit means to you?

SEO
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Twitter
Blogging

Email

Photos & Video

EmployedParticipation

. W’EW (A

o et
LR S O
oS
£ -

o TWEELS e
TR e L
et

Travel, Tweets & Trends

Social Media Usage Patterns Among
Travel Tour Operators

The Full Report

September 23, 2010

@ RESMARK

With observations and commentary from Jay Baer,
social media strategist from Convince & Convert
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Dunbar Circle

1500

G t difierently, peoplewho are membersof online socialnetworksare not
so muchnetworkingasthey are broadcastingtheir livesto an outer tier of
acquaintanceswho I NJB ge€egsarilyinside the Dunbar circle. Humans
may be advertising themselvesmore efficiently. But they still have the
samesmallcirclesof intimacyasever"
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Old Way: Customers might post on Trip Advisor

Trouble viewing this e-mail? Click here.

©© tripadvisor-

Your Review Has Been Posted on TripAdvisor
Thanks again for sharing your first-hand experiences with travelers around the world.

Moab Adventure Center: Great Family Vacation
December 1, 2010

Have photos to add?
Post pictures from your trip - show travelers what it was really like.

Thanks again for contributing,
The TripAdvisor Team
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) Western River Expeditions Mail - Compose Mail - sandy@westernriver.com - Mozilla Firefox

Fil=  Edit ‘iew History Bookmarks Tools  Help

@ A c ‘gt | 1 http:ffmail. google.comfafwesternriver. com/7ui=24drafts) 1 2F978bd00es47 1d [3 T "'l - J
[*] Western River Expeditions Mail - Co... -

Mail Calendar Documents Sites Groups

sandy@westernriver.com | A | Settings | Help | Sign out 2

WESTERN. Search Mail Search the Web W

RIVEIR EXPIDITIONS

Compose Mail Send Save Mow Dizcard | Draft autosaved at 3:18 AM (1 minute ago) e
Inbox (21
To: clunB21pros@campend. me
Sent Mail pros@comp
Drafts (1
Al hail Add Ce | Add Bee

Subject: Cameras and photo sharing after a river trip

4P Aftach afile Insert: Invitation Canned responses v

B r U FmTTg % = IS IS =E = = = = LT :Plain Tex Check Spelling v
We recommend a waterproof digital camera with extra batteries and memory cards. After your rafting tour we will send you *
an email with information on photo-sharing opportunities with other guests on your trip. You will be given access

information to that program so it's very important that we have your accurate email address. ¥ou will find the email address

on your confirmation under the box in the right-hand cormer. We are happy to send that information to all guests on your 3
reservation that have different emails as well. You should provide that information on the Acknowledgment of Risk Form

you fill out and return to us.

If you do not have a waterproof digital camera we encourage you to bring what you hawve. The guides on your Colorado River
rafting tour will give you adegquate warning when cameras should be put away so they won't be damaged by big splashes.

You will have the opportunity to go on several side-canyon and waterfall hikes and can get vour camera out to capture that
beautiful scenery and the memories you are making.

Have a great trip,

Sandy Harmer

Grand Canyon Reservations Manager 3

Send Save Mow Dizcard | Draft autosaved at 9:18 AM (1 minute ago)

Dane
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Utah Rafting T o
Idaho Rafting

Choose Your F

First Time Rafting Cameras and photo sharing after River Trip
Family Rafting Trips Wednesday, March 30, 2011 by Sandy Harmer

Couples Adventures

Group Rafting Trips gl Like ] Be the first of your friends to like this.

Solo Travelers

stom Adventures Share | ] & &

Choose Your River Many of our guests ask about the type of camera we recommend to bring on your Grand Canyon/Colorado River

Colorade River Rafting whitewater rafting tour.

Green River Rafting

Salmon River Rafting We recommend a waterproof digital camera with extra batteries and memory cards. After your rafting tour we will

Snake River Rafting S : : . . . . .
send you an email with information on photo-sharing opportunities with other guests on your trip. You will be given

access information to that program so it's very important that we have your accurate email address. You will find

the email address on your confirmation under the box in the right-hand corner. We are happy to send that

information to all guests on your reservation that have different emails as well. You should provide that information

on the Acknowledgment of Risk Form you fill out and return to us.

If you do not have a waterproof digital camera we encourage you to bring what you have. The guides on your
Colorado River rafting tour will give you adequate warning when cameras should be put away so they won't be
damaged by big splashes. You will have the opportunity to go on several side-canyon and waterfall hikes and can
get your camera out to capture that beautiful scenery and the memaories you are making.

Have a great trip,
Sandy Harmer
Grand Canyon Reservations Manager

|jt ? @] I§‘I « Previous Post

Comments for Cameras and photo sharing after River Trip
Search This Blog

Leave a comment
e Y

Name | |

Email | |

Categories
Colorado River Rafting Trip

Your comment

1 TR AL
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RIVER EXPEDITIONS

AND WIN A TRIP FOR 2!

Y-Day Coloredo River rn'p
in Utahs Cataract Canyon!

%%First Name%%,

Like most guests who have experienced a Western River trip, you probably
have unique stories and pictures to share. Now, it's fun and easy to share with
others using Western's online form to upload your favorite trip pictures and
stories. You can read others stories and share at any time.

To give you an extra incentive, we are offering a trip for two. The guest's photo
and story with the most Facebook likes by midnight on December 24, 2010 will
win a fantastic, fun-filled trip for two on the Colorado River, our Cataract

Canyon 4-Day Expedition.

We'll announce the winner on Christmas morning! What better gift to unwrap
than a Western River adventure through some of the most breathtaking
scenery in the country!

Utah's Cataract Canyon
“In a word: AMAZING! The trip
itself was awesome: beautiful
scenery, exciting rapids, awesome
night skies.... This was definitely a
trip to remember. I'm feeling a bit of
post-river withdrawals, but thinking
back on the great times we all
shared, makes me smile all over
again! "

Quinn - Bend, Oregon

Cataract Canyon Classic

Take a break for a few moments and relive your Western River adventure!

Post your picture here »
See an example »

—

We look forward to seeing you on the river...again!

Western River Expeditions
7258 Racquet Club Dr, Salt Lake City, UT 84121
(800) 453-7450 | (801) 942-6669

& COMPENDIUM®



Choose Your Destination
Grand Canyon Ratting
Utah Rafting

idaho Ratfting

Choose Your Fit
First Time Rafting
Family Rafting Trips
Couples Adventures
Group Rafting Trips
Solo Travelers
Custom Adventures

Choose Your River
Colorado River Rafting
Green River Rafting
Salmon River Rafting
Snake River Rafting

»» Read the Blog

Share Your Favorite Western River Photo
& Win a Cataract Canyon Adventure for Twol

Choose your favoite trip photo and tell us about it.

If you could say it in one sentence, what would you say?
Please include the river or location of your trip.

Title: l

Click the browse button below to find an image on your computer.
Image: [ Browse...

Tell us about your photo and what your trip meant to you.
Comments:
Your Name: |
Email Address: | ]

( Upload Your Image and Comments )
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RIVER EXPEDITIONS

TEETlS vym”

»866-904-1160

In between the rapids, Grand Canyon 3-Day Rafting Tour

Monday, November 29, 2010 by River Pictures

) Lke [N Be the first of your friends to like this.

£ Snare | ] = M

Riding the smooth water, drying out after a ride through the rapids, reliving the adventure with new found
friends, and guessing what's just around the river bend.

Skip Pennington
Grand Canyon Tours

0 Comments »

» CHECK AVAILABILITY

SHARE

YOUR PHOTO

WIN )

A CATARACT CANYON
4-DAY ADVENTURE FOR 2!

/ hertence
‘GRAND CANYON

[ iscover
MOAB. UTAH




The Grand Canyon is a great adventure for father and son to share
Sunday, November 28, 2010 by River Picturas

g Like [§] Be the first of your friends to like this.

£3 Share | B3 !

I have four sons and when they graduate from high school I take them on a senior trip. My oldest son I took
to Civil War sites. The next my trip to a Formula One race at Indianapolis. My third son loves outdoor
adventures so this seemed like the perfect trip for him. From the moment we stepped on the bus to take us to
the canyon, we coulkdn't have a better trip. The Grand Canyon is so amazing. Everywhere you look it's almost
hard to conceive what you're seeing. We got very lucky and had a great group of people with us a family from
France, for school friends from Italy who were traveling in the United States and decided to go to the Grand
Canyon, a grandfather with two sons and grandkids and people from all around the United States. My son and
I became friends with each one of them and my son still keeps in contact with the family from France and the
guys from Italy. I doubt I will ever see at night sky filled with so many stars and in the morning some of the
most beautiful views of ever seeing and I got to share it with my son and new friends that we made along the
river.

Anthony Soran
Family Rafting Trips

T Learn More

Learn More

o

FIND
WESTERN RIVER



Happy 40th Birthday to my Best Friend - Rafting down the Colorado River A w
twitter

Sunday, November 28, 2010 by River Pictures

g Like [Ej Be the first of your friends %o like this.

3 Share | B3 ¢

WRITE A

REVIEW
o),

SHARE

YOUR STORY ))

| E
H
&

When my boyfriend turned 40 in June, 2008, I wanted to make it a special event. We both LOVE water; every Subscribe to this blog
weekend in the spring, summer and fall is spent kaying rivers and creeks near our home. So what a better
way to celebrate turning 40 than rafting down the colorado river. My boyfriend and I will remember this trip
forever. We had AMAZING guides and everyone on our river trip were outstanding people. We met an RN from
New Zealand, we spent time with a father and son from Mississippi...and there were 3 generations (Grandpa,
Father and Son) on the other raft...Memories to last a lifetime were created on this trip.

EJ That's an RSS feed. Just click on
it to receive content updates.

+ Colorado River Adventure

Julie Asher » Colorado River Rafters
Colorado River Trips ¢ Colorado River Rafting Trip
* Grand Canyon Family Vacation
0 Comments » « Grand Canyon River Trips

_____________________________________________________________________________________ J oG, A Y YT SO v A



Chris, Your Photo is Online and Ready for Votes ibox |x

Brandon Lake to me show detalls Nov 19 (11 days ago) | 4 Reply  »

Chris,

We've posted your Moab Utah Rafting Trip photo online! Share the page with your friends so they can
vote for you.

Here's what you do:

e Tell your friends to go to the photo you posted.
¢ Have your friends click the "like" button above your photo.

To get things started, feel free to forward this email to your friends. Or, click the "share" button right
above your photo to invite people to your page.

If you get the most "likes" by midnight on December 24, 2010, Santa's River Elves will deliver a wonderful
Christmas surprise, a 4-Day adventure in Cataract Canyon on the Colorado River!

View Your Page Here

Thanks for sharing. We hope to see you on the river... again!

Brandon Lake

Western_River_ Expeditions

800.545.8743 | 801.942.666

Follow us on Facebook | Join us on Twitter

“SReply =¥ Forward
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facebook

Chris Baggott

wall Info Photos Boxes +

What's on your mind?
Attach: [@ " 5] 4] ~ 8~ m

View Photos of Me (62) ik ' q Options
View Videos of Me (1) Chris Baggott

Edit My Profile

Western River Trip Review - Great Trip For A Young Family
blog.westernriver.com

| just wanted to write and thank you for putting together such a great
trip for our family in Moab, Utah. Our kids ranged from 6 to 14 so we
expected it to be a challenge to find a trip that would be both
adventurous and interesting to the older guys and yet reasonable for
a 6 year old. ...

Write something about yourself.

Information L

Relationship Status: ¢]] April 12 at 2:28pm @ - Comment - Like - Share

Married

Birthday: Elizbeth A Walker We loved Moab. Arches park is great.
june 27 v Our boys loved climbing. Ed's cousin Jan lived in Moab

for awhile. Just beautiful!
Current City: April 12 at 3:17pm - Delete
Greenfield, IN

Write a comment...

Friends 4
Qra £ od. Coo All AT PY R o . o




The Pink Hats Invade the Grand Canyon rafting trip

Friday, November 26, 2010 by River Pictures

) Like [ 30 people like this.

€3 share | B3

There were 12 of us travelling tegether and I got the pink hat - figured I would always be seen in case I flew
out of the raft. But everyone loved it {not) and we we made 2 picture of all of us, in MY pink hat. You can tell
what a wonderful ime we were having on the rafting trip, laughing and singing and enjoying the wonderful
food and hosts. The trip was one we will all always remember. All 12 of us travel a great deal and this trip has
to be on of our all time highlights: the scenery was breathtaking, the boats were so comfortable, the water
was "COLD" and the food was terrific and the views of the nightskies were simply awesome. We all
commented on the amount of real belly laughing we did - a wonderful memory for anyone who participates.
Thank you, Western River for a job well done.

Judy Koloski
Group Rafting Trips - Create Your Own

1 Comments »

COMPENDIUM
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Brandon,

It's been a little over a week since we announced Western River's new photo sharing event. We've
received some wonderful pictures and stories from guests all over the world. Photos have ranged
from beautiful river scenes and exciting whitewater, to personal "moments," to the surprising "all
girls" Grand Canyon trip. Check them out here and vote for your favorite by clicking the "like"
button.

If you haven't yet submitted your photo or would like to share another, visit our online form here.

Get the most "likes" by midnight on December 24, 2010, and Santa's River Elves will deliver the
perfect Christmas surprise, a 4-Day adventure in Cataract Canyon on the Colorado River for 2

people!

POST YOUR FAVORITE TRIP PHOTO

Thanks for sharing. We hope to see you on the river... again!

Western River Expeditions
7258 Racquet Club Dr.

Salt Lake City, UT 84121
800.545.8743 | 801.942.666
Join us on Facebook | Follow us on Twitter
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Home Profile Find People Settings Help Sign out

: a8 chrisbaggott
What'’s happening? 140 718 tweets
671 1,623 95
following followers listed
New! Add a location to your tweets. Turn it on - No thanks Tweet Twitter - for - BlackBerry
Latest: Twitter Announces an Ad program...here is how to rank n. The Twitter branded app
organically http://shar.es/mtSp0 24 minutes ago for BlackBerry.
Real-time results for moab vacation © Save this search = fHome
@chrisbaggott
JasonFalls RT @chrisbaggott: My family Moab Vacation irect M
Review http://bit.ly/9LVVaV Dionct Messages 10
19 minutes ago from AddToAny Favorites
NewsBoomer Moab - Your Final Vacation Destination - e
brandy smith's blog http://bit.ly/bodjZK
about 4 hours ago from twitterfeed [ moab vacation Q
Shargiyatmag Shargiyat Magazine: Moab - Your Final Lists =
Vacation Destination http://shargiyatmagazine.com/bride Lists are timelines you build
[?p=6789 yourself, consisting of friends,
about 5 hours ago from Post to Twitter family, co-workers, sports teams,
you name it.
' richcaccavale Shopping for flights to Amsterdam for my next New list
Bp™ business trip. Vacation in Moab first though.

about 9 hours ago from Tweetie Trending Topics A
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