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ул҈ ƻŦ ŀƭƭ ōƭƻƎ ǘǊŀŦŦƛŎ ŎƻƳŜǎ ŦǊƻƳ ŀ άŦƛǊǎǘ ǘƛƳŜ ǾƛǎƛǘƻǊέ 

Hi! 
LΩƳ bŜǿ IŜǊŜ 







Travel, Tweets and Trends 

Key Findings from Study ς People Visit 
22 Online Places Before Booking 
 

What it means to you? 

 

SEO 

Facebook 

Twitter 

Blogging 

Email 

Photos & Video 

Employee Participation 









άtǳǘ differently, people who are members of online social networks are not 
so much networking as they are broadcasting their lives to an outer tier of 
acquaintances who ŀǊŜƴΩǘ necessarily inside the Dunbar circle. Humans 
may be advertising themselves more efficiently. But they still have the 
same small circles of intimacy as ever." 

Dunbar Circle 



Old Way:  Customers might post on Trip Advisor 

























Traffic Following Reminder Email 






